
STICK	  WITH	  THE	  BEST!	  

Returnable	  Canister	  Policy	  and	  Procedures	  
As	  a	  convenience	  to	  our	  customers	  and	  a	  green	  initiative,	  NewStar	  Adhesives	  
will	  pay	  the	  shipping	  charges	  to	  return	  the	  used	  and	  empty	  intermediate	  and	  
jumbo	  returnable	  canisters.	  

Preparation:	  
For	  shipping	  and	  handling	  economies,	  we	  request	  that	  the	  intermediates	  be	  
aggregated	  in	  groups	  of	  4-‐9,	  palletized	  and	  shrink	  wrapped	  or	  strapped	  in	  place.	  	  
The	  jumbo	  canisters	  can	  be	  shipped	  as	  is,	  without	  pallets.	  	  	  

NewStar	  Adhesives,	  Inc.	  reserves	  the	  right	  to	  charge	  back	  the	  freight	  charges	  to	  
customer	  if	  procedures	  for	  returning	  the	  canisters	  are	  not	  followed.	  

PROCESS	  FOR	  RETURNING	  EMPTY	  CANISTERS	  
1. CALL,	  EMAIL,	  OR	  FAX	  EMPTY	  CANISTER	  RETURN	  REQUEST	  FORM.

	  	  	  	  	  	  PHONE:	  855-497-0700	  
	  	  	  	  	  	  FAX:	  770-‐607-‐3637	  
	  	  	  	  	  	  EMAIL:	  GLUEPROS@NEWSTARADHESIVES.COM	  

2. COMPLETE	  THE	  RETURN	  REQUEST	  FORM	  WITH	  ALL	  INFORMATION	  TO
INCLUDE	  #	  of	  CANISTERS	  OF	  EACH	  ADHESIVE	  TYPE	  AND	  SIZE,	  THE	  SHIPPING
ADDRESS	  AS	  WELL	  AS	  A	  CONTACT	  NAME,	  PHONE	  NUMBER,	  AND	  FAX
NUMBER.

3. WITHIN	  24	  HOURS	  OF	  REQUEST	  YOU	  WILL	  RECEIVE	  THE	  BILL	  OF	  LADING	  TO
GIVE	  TO	  THE	  CARRIER	  WHEN	  CANISTERS	  ARE	  PICKED	  UP.	  THIS	  WILL	  BE
FAXED	  OVER	  WITH	  A	  COVER	  SHEET	  SHOWING	  THE	  NAME	  OF	  THE	  CARRIER.

4. NEWSTAR	  WILL	  ARRANGE	  PICK	  UP	  OF	  THE	  CANISTERS	  WITH	  THE	  CARRIER.
THE	  CARRIER	  WILL	  CALL	  THE	  NAMED	  CONTACT	  	  TO	  SCHEDULE	  AN
APPOINTMENT	  FOR	  PICK	  UP.

5. AS	  THE	  SHIPPER,	  YOU	  WILL	  NEED	  TO	  SIGN	  AND	  DATE	  THE	  BILL	  OF	  LADING
THAT	  WE	  HAVE	  PROVIDED.	  	  	  PLEASE	  MAKE	  A	  COPY	  FOR	  YOUR	  RECORDS
AND	  GIVE	  THE	  ORIGINAL	  COPY	  TO	  THE	  DRIVER.

From	  all	  of	  us	  here	  at	  NewStar	  Adhesives	  thank	  you	  for	  your	  co-‐
operation	  and	  we	  appreciate	  your	  business.	  	  



	  
	  

STICK	  WITH	  THE	  BEST!	  
	  
EMPTY	  CANISTER	  RETURN	  REQUEST	  
	  
Date	  _____________________	  
	  
Company	  ____________________________________________	  
Contact	  name_________________________________________	  
Contact	  Phone____________________	  Email	  _______________	  
Contact	  Fax______________________	  
	  
Pick	  Up	  Address:	  
Street	  ___________________________________________________	  
City	  ______________________	  State_______________	  Zip________	  
	  
The	  empty	  canisters	  to	  be	  returned	  are	  as	  follows:	  

#	  Intermediates	  	   	   	   #	  Jumbos	  
ES10	  	   ______________	   	   	  	  	  ________________	  
ES20	  	   ______________	   	   	  	  	  ________________	  
ES30	  	   ______________	   	   	  	  	  ________________	  
ES35	  	   ______________	   	   	  	  	  ________________	  
ES38	  	   ______________	   	   	  	  	  ________________	  
ES40	  	   ______________	   	   	  	  	  ________________	  
ES70	  	   ______________	   	   	  	  	  ________________	  
ES80	  	   ______________	   	   	  	  	  ________________	  
ES99	  	   ______________	   	   	  	  	  ________________	  
ES2014	   ______________	   	   	  	  	  ________________	  
ES120	   ______________	   	   	  	  	  ________________	  
ES130	   ______________	   	   	  	  	  ________________	  
Other	   ______________	   	   	  	  	  ________________	  
	  
	   	   ______________	  	  	  	  TOTALS	  	  	  	  ________________	  
	  
PLEASE	  FAX	  or	  EMAIL	  TO:	  
	  	  	  	  	  	  FAX:	  770-‐607-‐3637	  	  	  	  	  	  EMAIL:	  GLUEPROS@NEWSTARADHESIVES.COM	  


